
WELCOME to the latest EEAS 
UNISON branch newsletter. It 
goes without saying that these 
are unprecedented times for the 
country, the ambulance service 
and your UNISON branch. But 
in the same way you’re all still 
there for the public, your union 
is still there for you during the 
covid-19 crisis.

Of course we’ve had to 
change some things – our an-
nual general meeting has had 
to be cancelled, for instance. 
But all the branch leads and 
reps are in place to support 
you.  The new lead officers are 

listed below and there is a full 
list on the reverse.
n Branch Secretary: Jess Mi-
callef
n Branch Chair: Mike Hill
n Convenor: Graham Hillman
n Health and Safety Officer: 
Jeff Pittman
n Treasurer: Hugo Brice

As this message shows, 
we’re continuing to do all we 
can to make your voice heard 
and keep you safe while you go 
about your work.
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UNISON’s 
website 
is being 
constantly 
updated with 
the latest on 
covid-19 and 
what it means 
for your rights 
at work.
Visit unison.
org.uk/
coronavirus 
-rights-work/
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IT IS important that amid the 
covid-19 pandemic we take 
precautions to limit the risk 
to ourselves, our families, our 
friends, neighbours, patients 
and our NHS colleagues.

UNISON has been in consul-
tation with the Trust to identify 
ways that we can jointly tackle 
covid-19 and ensure that while 
providing the much-needed re-
sponses to the public we are 
able to maintain our own safety.

Dynamic activation points
Social distancing regulations 
mean a large number of busi-
nesses are closing, including 
many with which we have dy-
namic activation point (DAP) 
agreements, which will affect 
our response times.

UNISON is pushing for:
1. Crews deployed to 

non-functioning DAPs be given 
sufficient time to use the facili-
ties at their current location be-
fore mobilising.

2. If mobile, crews be allowed 
to stop on route or divert off 
route to nearest facilities if need-
ed before continuing to stand by 
at a DAP which has no access to 
facilities.

3. At DAPs if crew require fa-
cilities they must be allowed to 
leave and use the nearest avail-
able.

4. Crew only be deployed to 
a DAP that has no facilities for 
a maximum of 45 minutes, un-
less the crew is willing to remain. 
Otherwise at the end of the 45 

minutes they must be sent to a 
response post or base standby.

ventilators
Ventilators are being withdrawn 
from our ambulances to be 
provided to NHS hospitals that 
critically need of them. 

A ventilator will be provided 
to every LOM vehicle, critical 
care vehicle and HEMS. Our 
ambulance clinicians are well 
skilled and trained in manual 
ventilations with Bag-Valve-
Mask and the nearest LOM will 
deliver a ventilator if needed. 
This action is being mirrored by 
all other ambulance services.

UnDerlying health conDitions
The government has issued 
guidance for people with high-
risk underlying health conditions. 

Concerns have been raised 
by members who have under-
lying medical conditions which 
are not currently included in the 
document particularly when the 
members have more than one 
condition which together may 
present a significant high risk. 

Until the guidance is updat-
ed, we recommend that mem-
bers who have concerns should 
contact their GP who will be 
best placed to provide advice 
on any actions to be taken.

If members undertake al-
ternative working duties due 
to underlying medical condi-
tions it is most important that 
they discuss this fully with their 
manager and risk assess the 

areas they might work in and 
how they can maintain appro-
priate social distancing. 

Even at work there is the po-
tential to make contact with con-
taminated surfaces. Follow the 
basic IPC procedures and if you 
are unsure about the safety of a 
surface, clean it before handling 
it. Break the Chain.

UNISON has requested that 
the action cards that have been 
produced cover those living with 
people in the high-risk category.

The transmission of Covid-19 
can be thought of like a row of 
dominos: as one topples forward 
it contacts the next which top-
ples forward until the entire line 
have fallen over (been infected). 
By restricting our movement, re-
ducing our social contacts and 
by following IPC guidance, we 
can remove a lot of the dominos, 
limit the number that are falling 
but most importantly ensure the 
greatest number of dominos re-
main standing and NOT infect-
ed. Break the Chain.

ppe
Large stocks of PPE and hand 
gel are now being delivered. 

The hand gel is good at kill-
ing invisible bacteria, but can 
start to affect the skin, so wash 
your hands with soap and wa-
ter when possible and consider 
using moisturiser.

travel
Some members have asked for 
advice with regard to travel-

Break the chain!



ling to and from work. The best 
advice is to take a change of 
clothes and a plastic bag with 
you when go to work. 

Leave it in your locker. When 
your shift has finished, change 
out of your uniform and put it in 
the bag and seal it. Get cleaned 
up and travel home in civvies to 
avoid contaminating your car. 

When home, leave the uni-
form in the plastic bag to one 
side. At the end of a few shifts, 
if possible, empty all the uni-
form items into the washing 
machine and launder above 60. 

You may come up with your 
own system depending on your 
circumstances. The key point is 
maintaining your IPC practices, 
limiting the potential for spread-
ing any contamination, and 
above all else. Break the Chain.

respirators
There has been a lot of discus-

sion and concerns regarding 
fit testing of respirators. The 
only members of staff that are 
required to maintain a clean 
face are those employed with-
in HART, all other employees 
have been allowed to adopt 
“self-expression.” However, in-
dividuals stand a better chance 
of getting a proper seal in a res-
pirator if they are clean shaven.

The area from the bridge of 
the nose, passing the cheeks 
to the chin are where respirator 
seals are made or fail. Some fa-
cial hair may be unsuitable and 
those who can should consider 
being clean shaven, at least dur-
ing the present situation. If you 
wear a respirator and get a good 
seal, you will Break the Chain.

tyvek overalls
UNISON has also recommend-
ed that it would be beneficial if 
members knew what size Tyvek 

overall they should select when 
needed. 

We suggest one of each size 
should be made available at 
bases for staff to try on over 
their uniform. The correct size 
will Break the Chain.

staffing
The Trust has taken steps to 
increase the number of call 
takers to ease the pressures 
in AOC’s and reduce the wait-
ing time for callers. Out on the 
road, more ambulances are be-
ing provided to increase our re-
sponse capability, more VCO’s 
have been recruited to work 
alongside and with our MROs 
who are cleaning and decon-
taminating our ambulances. 

NES/PTS staff will also be 
working more closely with the 
emergency ambulance crews 
to help meet the needs of our 
patients.

I will be taking part in weekly 
updates with the Trust and as 
soon as we have more informa-
tion it will be made available to 
you. Keep safe and Break the 
Chain.

Jeff Pittman
UNISON Health and  

Safety Officer

Break the chain!

Suitable facial hair 
styles for use with 
respirators are not 
necessarily ac-
ceptable in wider 
society.

Source: Centers for 
Disease Prevention 
and Control.



UNISON has pushed the NHS 
in England to provide assur-
ances on the protective equip-
ment our members working in 
healthcare have been calling 
for and on ensuring our mem-
bers are kept as safe as pos-
sible.

Members working across 
the NHS have voiced concerns 
about their access to person-
al protective equipment (PPE) 
and being able to keep them-
selves safe.

UNISON wrote to the gov-
ernment on 25 March asking for 
clarity on previous guidance, 
to ensure the priority remains 
keeping staff safe so they’re 
able to support the public.

In response to UNISON’s 
concerns, NHS England and 
NHS Improvement have now 
announced that there has been 
an increase in PPE being deliv-
ered for use by frontline health-
care workers in England.

They also clarified guidance 
on where full gowns are required.

To date, 24.6 million gloves, 
7.5 million face masks and 1.9 
million eye protectors and oth-
er protective equipment have 
been delivered, with a further 
7.6 million facemasks going to 
236 NHS organisations today, 
alongside other key protective 
equipment.

Every GP practice, dental 
practice and community phar-
macy has now had a PPE de-
livery.

All care homes, hospices, 

and home care providers will 
also have a PPE delivery, and 
these began earlier this week.

A 24-hour, seven-day-a-
week helpline has also been 
set up for healthcare providers 
to contact should they have 
concerns about their PPE stock 
levels.

UNISON has been told that 
the NHS Supply Chain and 
NHS England is successfully 
identifying additional products 
and is bulk ordering them at 
pace.

In addition, NHS Supply 
Chain and Public Health Eng-
land continue to explore UK-
based manufacturing options 
to provide further security of 
supply.

UNISON continues to urge 
government to make sure that 
members in the devolved na-
tions and social care have ac-
cess to adequate PPE.

“Over the coming weeks, the 
entire country will be relying 
on NHS and social care staff,” 
said head of health Sara Gor-
ton. “It’s vital the government 
acts immediately to reassure 
all health workers they’ll soon 
have everything necessary.”

Sara Gorton’s full letter to 
Secretary of State for Health 
Mat Hancock can be found on 
UNISON EEAS’s branch eeas.
unison.site.

Visit unison.org.uk for the lat-
est coronavirus advice.

UNISON continues 
pressing ministers 
on healthcare PPE
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