
 

      
  

  

07 May 2019 

Sent via email 

Re: Review of national profiles for ambulance services 

Dear Debra and Nicola 

We are re writing to you regarding the recommendations made by the Job Evaluation Group (JEG) in the recent 

review of ambulance profiles. The National Ambulance Strategic Partnership Forum (NASPF) would firstly like to 

thank JEG for the work done on the introduction of the band 6 paramedic profile. However, we would like to raise 

the outstanding recommendation made by JEG that all the other national ambulance profiles be reviewed so that 

there are a suite of profiles that reflect the current roles in the ambulance service. 

The NASPF notes JEG previously recognised that role change in the ambulance service was not limited to paramedics 

and it was evident that there have been changes to some other roles in recent years. Since the review local 

operational issues have heightened the need for the whole suite of ambulance profiles to be reviewed. 

Please find below an outline of these local issues: 

1. Pressure on the demand and supply of paramedics has the potential to result in Technicians, Associate 

Ambulance Practitioners and Emergency Care Assistant roles taking on additional responsibilities in some 

parts of our sector. 

2. There are local challenges with matching and evaluating new and changed jobs. For example, the Emergency 

Care Assistant role is widely used in the ambulance service but there is currently no national profile. Similarly 

the Emergency Services Call Taker profile is no longer an accurate reflection of the role. In the absence of an 

up to date national profile suite local evaluation is being used in place of local job matching. 

3. There is an emerging risk that there is a lack of national consistency in dealing with legacy band 6 paramedic 

roles, i.e. advanced, specialist and managerial paramedic roles. 

4. Recruitment and retention problems in emergency operations centres/ clinical contact centres/ clinical hubs 

that out of date and missing profiles are a contributory factor.  

 

The NASPF understands that as part of the JEG work programme an NHS wide review of national profiles in bands 1 

to 4 will be undertaken, many of the roles noted above currently fall within band 3 and 4. In light of JEG’s 

recommendation, which was agreed at the NHS Staff Council in September 2016, and the emerging issues outlined in 

this letter the NASPF would like to ask that the review of ambulance roles is prioritised as part of the NHS widework. 

We look forward to hearing from you. 

Ken Wenman    Colm Porter 

                    

NASPF Employer side chair    NASPF Staff side chair 

 


